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This 2-Day program will discuss workers’ 
compensation (WC) , disability  management 
(DM), absence & case management (CM) 
programs and how best to determine the 
difference between each type of service –
knowing the difference is key to your practice and 
many times your license as well as saving time 
for your organization!
Know what your CEO’s expectations are for ROI: 
benchmarks, metrics, outcomes, quality 
determents for CM, DM, wellness programs
Learn how to prepare  your IME  & provider 
letters to get MMI and RTW info you need 
Scope life care plans, define short vs. long term 
disability, SSI, SSDI, understand each plan
Navigate healthcare exchanges, on-site clinics, 
new care settings, occupational injury/illness, 
general liability & motor vehicle accidents/MVA
Validate providers,  define medical malpractice, 
fraud & abuse patterns in WC & Disability CM
Students will have opportunities to discuss 
challenging practice issues
Sample Q&As will be available for students
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Principles, practices, policies for providing 
workers’ compensation (WC) , disability  
management (DM), absence & case 
management (CM) services in a variety of 
settings, rationale for  various levels of CM: field, 
onsite clinic, telephonic, task, other 
Business rationale for CM and risk management 
programs, absence management, care 
management, total health management, 
rehabilitation, medical systems under reform
Insurance payer systems, CMS: Medicare, 
Medicaid, WC managed care networks
Define  popular CM models, quality elements, 
key tools & processes: differentiate occupational, 
non-occupational injuries, absence management
Identify essential standards of professional 
practice, evidenced-based guidelines, business 
principles and professional resources  for CM
Review regulatory arena: HIPAA, electronic 
health records, meaningful use, documentation 
principles, Rehabilitation Act, ADA/ADAAA, 
FMLA, ERISA, COBRA, OSHA, EEOC, etc.
Value RTW dates, modified work assignments
Navigate new models of managed health care: 
on-site clinics, health exchanges, barriers to 
client/worker/pt health/wellness/productivity/the 
changing paradigm, health & productivity 
management.
Legal & regulatory issues, interstate practice and 
other issues
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25th Anniversary!  
Essential Concepts Workers’ Compensation & Disability 
Case Management Course – A 2-Day Program 
 
Date:  September 26-27, 2013 
Location:    Hyatt Place Albuquerque Uptown  
6901 Arvada Ave NE, Albuquerque, New Mexico, USA, 87110 
Tel: +1 505 872 9000, Fax: +1 505 872 3829 
 
Faculty:  
Deborah V. DiBenedetto, BSN, MBA, RN, COHN-S/CM, FAAOHN, ABDA 
President, DVD Associates LLC, Past President, AAOHN 
Program Director, Program Founder 
 
Denise Zoe Gillen Algire, MBA, RN, COHN-S/CM, FAAOHN 
Principal, Risk Navigation Group 
Past President, New Mexico AOHN 
 
Program Overview:  This course is designed to provide the practicing occupational 
health nurse/case manager information to broaden their skill sets in managing workers’ 
compensation and non-occupational, motor vehicle/no-fault, general liability and 
medical claims of (primarily) adult populations.  Issues associated with disease 
management, health promotion, productivity management, on-site clinics, insurance, 
legal and regulatory issues, managed care, quality programs, and case management 
standards of practice will be addressed.  This is a two-day course and will include a 
detailed syllabus. Many OHNs and Case Managers have taken this course as a case 
management practice enhancement course or certification review program.  To be fair 
to students not taking exams, optional detailed exam discussion is done with the 
instructor during lunch breaks and after class. 
 
Continuing Education Credits/CEUs:  This 2-day program has been approved for a total 
of 16.25 contact hours (60 minutes) by California Board of Registered Nursing Provider 
No. CEP13533. 
 
Fee:  $695 until September 12, 2013   $795 after September 13, 2013 
  
$50 discount for AAOHN, AOHP & CMSA members ‐ must provide a copy of current 
membership card with registration form.  $100 discount for new member 
application to AAOHN, AOHP, CMSA. Call for details. 
 
Deb DiBenedetto   734.622.0822          or             Denise Algire   505.833.1543 
 

http://albuquerqueuptown.place.hyatt.com/en/hotel/home.html
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REGISTRATION FORM 
 
Essential Concepts Workers’ Compensation & Disability Case 
Management Course – A 2-Day Program 
 
Date:  September 26-27, 2013 
Location:    Hyatt Place Albuquerque Uptown (click here) 

6901 Arvada Ave NE, Albuquerque, New Mexico, USA, 87110 
Tel: +1 505 872 9000, Fax: +1 505 872 3829 

 
Check the amount of funds enclosed: 
Fee:   $ 695 until September 12, 2013    $795 after September 13, 2013 
 
 $50 discount for  AAOHN,  AOHP &  CMSA members ‐ must provide a copy 

of current membership card with registration form  $645     $745 
 
Please completed Registration Form (please print) below and send in a 
stamped envelope with a check or money order made payable to: 
DVD Associates LLC 
2531 Jackson Ave, Suite 340, Ann Arbor MI 48103. 
Federal Tax ID: 02-0703399 
 
Questions? Please call Deb @   734.622.0822    or    Denise @   505.833.1543 
 
Name________________________________________________________ 
 
Title__________________________________  RN   LPN  HR  Safety SW 
 
Employer____________________________________________________________ 
 
Address_____________________________________________________________ 
 
City___________________________________State________Zip_______________ 
 
Day Phone______________________Email_________________________________ 
 
Alt Phone_____________________ Alt Email_______________________________ 

http://albuquerqueuptown.place.hyatt.com/en/hotel/home.html




                         Deborah V. DiBenedetto, BSN, MBA, RN, COHN-S/CM, FAAOHN, ABDA 

                         President, DVD Associates LLC  
2531 Jackson Ave, Suite 340, Ann Arbor MI 48103 
www.dvdassociatesllc.com  734.622.0822 

 
Deborah V. DiBenedetto, President, DVD Associates LLC and Past President of 

the American Association of Occupational Health Nurses (AAOHN), and active member of the 
Case Management Society of America (CMSA) is proud to announce her return to  offering 
Case Management Training Classes! On a national basis! After offering Principles of Workers’ 
Compensation & Disability Case Management & Certification Review Courses for many years, Deb is 
proud to announce a brand new, fully updated and relevant training program on case management for 
2013-2014:   
 

 
Essential Concepts of Workers’ Compensation & Disability 
Case Management: Principles, Practices & Policies 
September 26-27, 2013 
Albuquerque NM 
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Deb provides consulting, training and educational services which can also include this course as a special class to associations, local 
groups, chapters and organizations. Check our website www.dvdassociatesllc.com for more information! 

 

 
Address Box 
 

 
 

http://www.dvdassociatesllc.com/
http://www.dvdassociatesllc.com/

	Essential Concepts objectives 2007 2013.pdf
	Essential Concepts � Workers’ Compensation & Disability Case Management©
	Essential Concepts in WC & Disability CM Objectives 
	Slide Number 3
	Essential Concepts � Workers’ Compensation & Disability Case Management©
	Slide Number 5

	2day wcdcm new mex reg form  new DG
	Location:    Hyatt Place Albuquerque Uptown 
	6901 Arvada Ave NE, Albuquerque, New Mexico, USA, 87110
	Location:    Hyatt Place Albuquerque Uptown (click here)




